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IRS Participant’s Biographies
GREGORY METCALF, Senior Stakeholder Liaison, Small Business Self-Employed, Communications and Liaison.  In 1987, Gregory began his career with the IRS as a Revenue Agent in Pine Bluff, Arkansas.  His career includes assignments as a Planning & Measurement Staff Coordinator (TEFRA, Return Preparer, Employee/Independent Contractor) and Section Chief of Planning & Measurement Staff.  He was selected as a Senior Tax Specialist in June 2001 in Taxpayer Education and Communication, which later became a part of Communication Liaison and Disclosure.

Gregory received his bachelor’s degree in accounting from the University of Arkansas at Little Rock in 1983.
GEORGE CUPP, Collection Group Manager, Small Business Self-Employed. In 1987, George began his career as a Revenue Office in Chattanooga, TN.  From 1999 to 2000, He served as the Taxpayer Education Coordinator in Nashville, TN.  George became the manager of the Chattanooga Taxpayer Assistance Center in November 2000. George served as a Senior Tax Specialist in the Small Business/Self-Employed Division in Chattanooga from January 2002 until October 2007. In October 2007, He accepted a position of Collection Group Manager in Chattanooga, TN.

George graduated from Boyd-Buchanan High School in Chattanooga, TN in 1981 and graduated

from Freed-Hardeman College in Henderson, TN in 1984.

PAM HARDEN, Examination Group Manager, Small Business Self-Employed.  In 1991, Pam began her career as a Revenue Agent in Dalton, GA.  In 2001, she transferred to the Chattanooga, TN office, to serve as the senior agent.  Then in 2009 she accepted an examination manager position in Knoxville, TN.  She returned to Chattanooga in 2011 to fill a manager position in examination.   

Pam graduated from Tennessee Wesleyan College located in Athens, TN in 1989 with a bachelor's degree in Accounting.   

